
 

 

March 18, 2020  
 
 
A message on behalf of Markel Canada Limited via SBC 
 
RE:  IMPORTANT UPDATE – This change may affect your coverage under your insurance policy  

Effective: March 18, 2020 
 Contagion Exclusion – On Renewals and New Business 
 Products this affects: Commercial General Liability, Professional Liability, Sport Accident & 

Excess Travel medical   

 

To: Our valued clients,  
 
Our country is going through an unprecedented situation and SBC Insurance is closely monitoring the 
spread of the COVID-19 coronavirus. We are continuing to review and follow the guidance issued by 
governmental health authorities, including the Centers for Disease Control, the World Health 
Organization and local health authorities. Like many other companies, SBC Insurance has taken 
immediate action to minimize the risk and spread of COVID-19, including a temporary work from home 
arrangement. Without a doubt, the health and safety of our Sport BC team, members, PSOs, NSOs, 
MSOs, and customers are the highest priority.  
 
An important message SBC Insurance (“the broker”) would like to pass on to our customers who are 
insured with Markel Canada Limited (“the insurer”). This applies to those who have insurance policies 
that are renewing on or after the effective date of March 18, 2020.  This will also apply to those 
customers or organizations who are purchasing a new policy where Markel Canada Limited is the 
insurer.  
 

------------------------------------------------------------------------------------------------------------------------------------------------ 

 

A Message from Markel Canada Limited 
 
Effective March 18, 2020, all renewal and new policies insured by Markel Canada Limited will have the attached 
Contagion Exclusion (located after this letter).   
 
The Situation  
With the escalation of the spread of Coronavirus, we have a responsibility to help to protect the financial stability 
of the company, given the potential scale of the accumulated impact. This means we all need to be mindful of the 
developing situation when making underwriting decisions. Clearly, we need to continue to provide a high level of 
service to our customers and brokers on both new business and renewals. However, we also have a responsibility 
to charge an appropriate price for the exposures we assume, to avoid exposures that are likely to become losses 
and to decline exposures where the risk cannot be adequately assessed.  
 
What you need to know  
COVID-19 is the infectious disease caused by the most recently discovered coronavirus. This new virus and disease 
were unknown before the outbreak began in Wuhan, China, in December 2019. The virus that causes COVID-19 
and the one that caused the outbreak of Severe Acute Respiratory Syndrome (SARS) in 2003 are related to each 
other genetically, but the diseases they cause are quite different. SARS was more deadly but much less infectious 
than COVID-19. There have been no outbreaks of SARS anywhere in the world since 2003. COVID-19, ‘CO’ stands  
 



 

 
 
 
for ‘corona,’ ‘VI for ‘virus,’ and ‘D’ for disease. The spread of COVID-19 has resulted in the disruption of the global 
economy from air travel to the hospitality industry to the global supply chain. This outbreak has prompted 
questions of how insurance policies might respond to claims stemming from business losses.  
 
As part of the underwriting process on each policy, Markel Underwriters must be vigilant in assessing this newly 
emerging risk as we review requests for insurance that might include COVID 19 exposures. The World Health 
Organization updates this situation daily: https://www.who.int/emergencies/diseases/novel-coronavirus-2019 

 
 
What this means to Markel Commercial General Liability, Professional Liability policies & Sport Accident policies: 

 
All new and renewal policies must include the Contagion Exclusion including exposures related to contagion 
within crowds including, but not limited to:  

 

• Realty, Hospitality, Restaurant, Retail, Habitational, Hotel/Motel  

• Janitorial services, restoration including business directly related to the disinfection, clean-up, or 
remediation of COVID-19 or any other communicable disease.  

• Mass transportation  

• Sport, Recreation, Leisure  

• Spa, Salon  

• CARE  

• Camps, YMCA, Schools, Municipalities  

• Food/Drug/Medical Supplies  

• Any risk with crowd exposure  
  

What this means to Markel Excess Travel Medical policies: 
There will be no new or renewals provided for excess travel medical policies until further notice. This means that 
your excess travel medical policy (if coming up for renewal) will be lapsed by Markel Canada Limited. Moreover, an 
excess travel medical policy will not be sold to you if you require it.  In the future, Markel will consider providing an 
excess travel medical policy when there is more clarity concerning this global crisis.    

------------------------------------------------------------------------------------------------------------------------------------------ 
 
SBC understands the severity of the COVID-19 pandemic and we appreciate all your support and loyalty 
you have provided our brokerage. Should you have any questions and/or concerns, please feel free to 
contact me, Cameron Cheung, General Manager at 604-737-3451 or via email at 
cameron@sbcinsurance.com  
 
Thank you,  
 
Sincerely,  
 
 
 
 
 
Cameron Cheung, CIP, BA  
General Manager 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019
mailto:cameron@sbcinsurance.com


Contagion Exclusion Endorsement 

READ THIS ENDORSEMENT CAREFULLY AS IT MAY EFFECT COVERAGE UNDER THE POLICY 

This Insurance Policy provides no coverage for any Claim in any way caused by, arising out of 
or resulting from any disease or contagion, including that designated as such by any of the 
following: 

A. a Federal, Provincial, Territorial or Municipal authority or agency;  

B. a Minister of the Federal, Provincial or Territorial Crown; 

C. a  person occupying the position of Chief Medical Officer of Health (or similar 
position) of a Province,  Territory or Municipality; 

D. the World Health Organisation;  

E. the Center for Disease Control/Centre for Disease Control of  

i) Canada or any Canadian Province or Territory;  

ii) the United Kingdom of Great Britain and Northern Ireland; or  

iii) of the United States of America and any American State or Territory. 

For purposes of this Endorsement, disease or contagion so designated shall include:  

a)  any derivative, mutation or variation of the disease or contagion; 

b)  any fear or threat of the spread of the disease or contagion; 

c) any failure to prevent, contain or eradicate the disease or contagion. 

 

For purposes of greater clarity the following are diseases or contagion that are excluded 
pursuant to this endorsement: 

1)  Coronavirus disease (COVID-19); 

2) Severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2); 

3) Ebola; 

4) Avian Influenza (Avian Bird Flu); and, 

5) Legionella (Legionnaire’s Disease). 
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